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Abstract

This study analysed the rhetorical structures of selected feature articles printed in the local and national newspapers. The study
employed the qualitative research method which focused on the textual and interpretative analysis of the data. The texts were
analysed to determine the dominant rhetorical structures employed by the writers. These six texts were representatives of the
different types of feature articles namely: human interest story, travelogue, personality sketch, entertainment, informative, and
practical guidance. It is revealed that varied techniques were utilised in the introduction and the conclusion. The travelogue
and entertainment articles had the same introductory technique while the personality sketch and the informative article had the
same concluding technique. Description was the most common method used in developing the body of these articles, although
purposes and topics were varied. As to rhetorical structures, in writing the different feature articles, there were many
techniques and methods that can be employed in order to achieve effective writing. Moreover, the descriptive method in
writing was found to be dominant in the representative features, which suggests that more activities along descriptive writing
be given emphasis in the language classrooms. It was also found out that the scope, purpose and style employed in feature
writing were remarkably varied as reflected in the techniques and methods used by the writers. This suggests a degree of
freedom on the part of the students to choose their topics which are suited to their purpose. This also leads to the idea that
writing essays could be easier if learners adhere to the guidelines and suggestions advocated by writing experts and authorities.
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Introduction

The convergence of media and technology has in many
ways benefited the educational system of the Philippines. In
terms of materials used in aiding teaching techniques and
providing language-learning situations, the media have
tremendously contributed to the system. According to
Heinich (1996), there is an array of media format and
quality materials available to the teachers and the number is
increasing dramatically. The teacher must be prepared to
choose the best tools for the students, who are in diverse
situations and pursuing different sources of learning goals.
Newspapers and magazines are print materials of mass
readership in the country. In the Philippines, there are a
good number of national papers, local dailies and weeklies
that are circulating and that majority of these papers are in
English. The articles in these papers are often used as
samples for journalism and writing classes to supplement
the study of writing news, opinions, and features.

The common observation among journalism teachers and
advisers of school papers indicates that the inclination of
student writers is more on writing features than news or
editorials. This can be attributed to the fact that most of
these students want to express what they think without the
hassles of using journalese or the technical terms used by
journalists as in the case of news writing.

The research assumes that this inclination to feature writing
among students has a significant implication to language
teaching. It is making the student writer recognize the
responsibility of providing the readers a wvenue for
understanding the text and even beyond it. As Brown (in
Ramirez, 1989) pointed out, the difficulty of print media lies
in making the information instantly comprehensible to a

large number of people. He claimed that the purpose of
writing is not simply to delight with clever phrases, to
charm with mellifluous flow of language, or to transport the
readers beyond the real world to an imagined one but to
transmit pieces of information in a clean and systematic way
of presenting the stories.

However, there are prevailing problems confronting the use
of English in the Philippines. The quality of the spoken and
written English in the country does not satisfy the needs of
the time. Sibayan (1996) [*¥1 observes that English has
deteriorated and that many job opportunities and are denied
or are beyond the reach of the great majority. This is also an
observation in schools and even in the universities, where
college students are found to be deficient of the English
language skills. It is not surprising anymore to find English
major students who write incoherent and ungrammatical
essays.

Institutions of higher learning are also confronted by this
problem. The English curriculum for both general education
and the field of specialization has been realigned to answer
the knowledge and skill requirements of the world of work.
The academe needs to broaden its curricular offerings that
should be relevant to the changing needs of society.
Similarly, school publication advisers are also confronted
with the problems of ungrammatical sentences of the
articles submitted by student staff writers and contributors
to the school paper. For them, it becomes a frustrating job to
edit these works before they are ready to be printed. They
also complain about incoherent and unorganized thoughts of
the writers.

This is quite an unpleasant scenario for a country where
English dominates all-important domains of society. English
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is the language of government, law, church, school,
business, and media. This means that it is used for internal
communication aside from being official language in the
curriculum and also as international language of business,
finance, and technology.

This research assumes that one preparation to become
skilful in communication, can be done within the context of
writing. In this study of discourse analysis, which is a way
of describing and understanding how language functions in
specific situations, practical insights can be offered to
language instructors in developing the writing skills of their
students.

It is along the aforementioned insights and scenarios that a
study on the rhetorical structures of feature articles is
conceived of.

Conceptual Background

The study is anchored on the different insights, beliefs and
assumptions, opinions and ideas of profound linguistic
authorities and writing experts. Over the years linguists have
approached the study of English from different points of
view. Some have lived to account for formal aspects of the
grammar of language largely divorced by meanings. For
Halliday (in Bloor, 1995), the only approach to the
constructions of grammars that is likely to be successful will
be the one that recognizes meaning and use as central
features of language and tackles the grammar from this
point of view. It follows that Halliday’s grammar is
semantic (concerned with meaning) and functional
(concerned with how the language is used). Halliday’s
explanation of how language works involves the idea that a
language consists of a set of system, each of which offers
the speaker (or writer) a choice of ways of expressing
meaning. Thus, Halliday’s theory is language in use. It
purports that when people use language to express meaning
they do so on specific situations, and the form of language
that they use is influenced by the complex elements of these
situations. It can be inferred then that situations affect the
expression of meaning in the written language. An essay
using narration on memorable personal experience is likely
different from an essay narrating horrible personal
experience. The same is true to a business letter requesting
payment of a debt from a client and a letter on a similar
topic written to an old friend who owes the correspondent
some money. The situation affects not only the choice of
words but also the grammar that is used.

In writing, this premise is true because people not only write
for different instructional purposes and personal learning
goals but also select different types of writing that are
consistent with their purposes. According to Cumming
(1990), the types of writing include expository writing (to
explain or inform), persuasive writing (to relate a series of
events), and literary writing (to create exemplary texts in
forms of novels, poems, ballads, and so forth).

McCrimmon (1994) 31 explains the common methods of
developing features. One is narration, which entails the use
of a story to make a point. It should be in an abbreviated
from to introduce or illustrate subject-that is writing-or in an
extended form to provide a detailed, personal account of
“what happened”. Another method is description, which
presents verbal portrait of a person, place or thing. It can be
used as a technique to enrich other forms of writing or a
dominant strategy to develop a picture of “what it looks
like”. Illustration is another method which aims to explain

or clarify the purposes by presenting examples. In
organizing information into groups and categories, an
effective writer should use classification by defining a
subject and then dividing it into major categories each of
which shares some common traits. Other important methods
are process and casual analyses. The former uses sequencing
of operatives or action by which something is done or made
while the latter attempts to explain why something
happened or happens.

Krashen and Terrell (1983) who observe that all human
beings could acquire languages if they feel that need to
acquire language and the opportunity to use the language for
communication purposes. Since the present study deals with
feature articles published in newspaper supplements, the
authenticity of the materials will provide meaningful context
to the learners. Studying published feature articles is an
exercise of using authentic materials.

To be communicatively competent, one should master all
language skills, namely: listening, speaking, reading and
writing (Hymes, 1972). In the same vein, Canale and Swain
(1983) in their integrative theory claim that there are four
different components or sub-categories of communicative
competence namely: grammatical, discourse, sociolinguistic
and strategic competencies. In the case of discourse
competence, one should know the similarities and
differences of the spoken language and the written form.The
latter as the focus of the study is one of the competencies
that should be developed

Writing is a communication activity and so is carried out in
accordance with certain principles which underlie the use of
language in communication (Rionda, 1996). The students
are confronted with the task of expressing themselves at a
far more precise level of grammatical accuracy and
rhetorical organization in written language.

Hedge (1995) suggested that in order to write effectively, a
writer should accomplish a number of things: a high degree
of organization in the development of ideas and
information; a high degree of accuracy so that there is no
ambiguity of meaning, the use of complex grammatical
devices for focus and emphasis; and a careful choice of
vocabulary, grammatical patterns, and sentence structures to
create a style which is appropriate to the subject matter and
eventual readers. Cumming (1990) held similar views in his
explanation, ready for assessments, the issue is of what to
assess. Evaluation can be a real challenge in that there are
numerous things that could logically be evaluated, such as:
content (the depth and breath of coverage); rhetorical
structure (clarity and unity of the thesis); organization
(sense of pattern for the development of ideas); register
(appropriateness of the level of formality), style (sense of
control and grace); economy (efficiency of language use);
accuracy of meaning (selection and use of the vocabulary);
appropriateness of language conventions (grammar,
spelling, punctuations); reader’s understanding (inclusion of
sufficient information to allow meaning to be conveyed);
reader’s acceptance (effort made in the text to solicit the
reader’s agreement, if so desired).

Greenberg and Roindone (1994) emphasized five important
qualities of good writing: focus, which requires the writer to
establish a clear main point or topic sentence; development,
in which each paragraph should support the main point with
enough specific details; unity, which refers to paragraph
sticking together to the main point; coherence, which
determines the logical organization of sentences and
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paragraphs to maintain a smooth flow of ideas; and
correctness, which requires every write up to be error free
in punctuation, spelling, and grammatical usages.This is
affirmed by Aquino and Nocono (2001) who cited the
importance of unity in paragraphs. A paragraph that has
sentences that do not relate to or discuss the controlling
ideas lacks unity.

The writing of feature articles is one of the most important
lessons in Journalism. Features are very varied in scope,
treatment and purpose. They may supplement the news,
entertain, explain, amuse, invoke sympathy, or inform.
Considered the “jewel” of feature materials is the feature
article, often called simply feature (Pangilinan, 1998). There
are many kinds of feature articles, namely: feature story,
human interest story, interview articles, interpretative
feature, informative article, practical guidance article,
seasonal or holiday feature, entertainment article,
travelogue, historical feature, personal experience or
accomplishment story and personality sketch.

Pangilinan (1998) further adds that feature writing makes
use of the lead, the body and the conclusion. The lead can
be a new summary of a distinctive incident, a quotation,
short sentence, question, contrast, analogy, picture, or can
be Janus-faced. The body should exemplify the three
principles of unity, coherence and emphasis in separate
paragraphs and in itself as a whole. This may be
accomplished by having a central theme or idea carried
throughout the article; eliminating extraneous material and
closely relating all the material in the article to the central
theme; and bridging the transitions from each paragraph to
the next one easily and smoothly and avoiding abrupt
changes of thought. The conclusion in feature articles
resembles the conclusion of other forms of expository and
narrative writing. It may be a condensed summary of the
whole article, reviewing briefly salient facts brought out in
the article; it may be the climax or highest point of interest
in the article as if frequent in a short story, or it may be
“cutback” or “flashback” to the introduction ie., a
restatement “lead” phrased in somewhat different language
but serving to emphasize the important statements made at
the beginning and to “round out” the whole article.

These descriptions are in line with the thinking of Estrada
and Nem Singh (1996) in their book Basic Journalism. They
suggested that the leaf of a typical feature should emphasize
the unusual aspect, present an overall picture of the topic or
strike the keynote of the article. The body should carry the
central thing eliminating al materials not closely connected
with it. It should present all the details necessary in
expanding on ideas much along the lines of the new story.
More importantly, the body of the feature is developed in
the same way as any good piece of writing. It should have
unity, coherence and emphasis.

Ramirez (1995) believes that the anatomy of a feature article
consists of a good, timely, relevant topic, a catchy title, and
a form and style that deliver a message. In writing features,
he recommends the following guidelines: a feature writer
must start his article with a good lead; use strong, vigorous
words, vivid expressions, and picture words; eliminate
clichés, verbosity circumlocution, vagueness and
abstractions;  inject colors by using  dialogues,
characterization, fresh and original figures of speech,; make
the article replete with episodes and anecdotes, round out
the article by linking up the conclusion with the beginning;
and most importantly, follow the principles of effective

writing, which are unity, coherence and emphasis.

The same points are raised by Malinao (2003) in his book
Journalism for Filipinos. For him, features thrive on color,
nuance, fancy, emotive words, dialogues, and anecdotes.
Feature writers like novelists, often use literary devices in
capturing the interests and the heart of the reader. He adds
that there are no fast rules in writing a feature story. but the
following may help aspiring writers.

Good writing as summarized by Aldestein and Pival (1994)
is one of those ideal abstractions that are seldom pinned
down --- held in high esteem but rarely defined. They point
out that good writing is interesting, clear, concise, effective,
and reflects the authentic voice of the writer. This would
imply that the effectiveness of writing would rely on how it
stimulates the reader by not telling what is obvious or
already known. Moreover, the ideas should be organized
logically, words selected so carefully, and sentences crafted
so skillfully that readers do not struggle to understand what
the writer means. In doing that, there should be no
unnecessary words, phrases or sentences and paragraph; so
that consequently the readers will not feel that their time is
wasted. In order to achieve the objective of conveying the
message, writers must choose wisely the words, sentences
and paragraph structure that will best communicate to their
readers.

There exist a good number of studies that are closely related
to the present study. All of them deal with the analysis of
discourse structures of the written language. Abiabi (2001)
analyzes representative literary genres in order to produce
language instructional models. Caturza’s dissertation (2002)
focuses on the lexicon and the syntax of variant English in
Cebu-based newspapers while Dumam-ag (2000) examines
the discourse of the news stories of the representative papers
in Cebu. Similarly, Pilapil (1998) uses editorials in major
English newspapers as the authentic texts for discourse
analysis. He analyzes the surface and deep structures of
these texts stating that the teaching of language would
become meaningful through these editorials. Cobile (1998)
and Sajulan (1999) analyze the linguistic structures of
textbooks used in different courses, the former on the
common Science textbook used by paramedical students
while the latter on the Commerce and Computer Science
textbooks. Galleon (2004), on the other hand, emphasizes
the importance of correspondence by analyzing the
discourse of DepEd memoranda for proposed guidelines in
making a memorandum..

2. Materials and Method

This study employed the qualitative research method in
analysing the discourse structure of feature articles. This
requires an intensive analysis of the structure used in the
articles. The representative features analysed in this study
would exemplify the different types of feature articles in
local and national newspapers. Specifically, these stories
were those printed in the weekend issues of the newspapers.
The national papers were The Philippine Daily Inquirer and
The Manila Bulletin while the local sources were The
Sunstar Daily and The Freeman. The features represent the
six different types namely; human interest story, travelogue,
personality sketch, entertainment article, informative
articles, and practical guideline article. The feature articles
in this study are as follows: Playing Santa and other
Causes, a human interest story from The Philippine Daily
Inquirer; Hakuna Matata, the Southern Coast of Brighton, a
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travelogue from The Freeman; Will and Grace, a personality
sketch from The Philippine Daily Inquirer; they Love Cecile,
an entertainment article from The Manila Bulletin; Tea
Drinkers May have Lower Skin Cancer Risk, an informative
article from the Sunstar Daily; and Preparing for School, a
practical guidance article from The Freeman.

In the process of selecting the authentic texts, all weekend
issues of the four newspapers were gathered and the stories
were classified as to type. In order to narrow down the
choices, a particular month was randomly paired to a type of
feature. All the titles were classified representing each
month per newspaper. These features were reviewed by
faculty members of the university who are teaching in the
English Studies and Other Languages Department and are
experts in the field of writing and discourse analysis. Finally

the six articles for analysis were chosen.

The rhetorical analysis of the text was done by classifying
the parts of the articles into three, namely: introduction,
body, and conclusion. On the right column comments were
written in phrases.The standards of good writing advocated
by McCrimmon, Adelstein and Pival, (1995) %], Pangilinan
(1998), Malinao (2003), and Ramirez (1998) were utilized.
The text and analysis were tabled and a thorough discussion
follows after the table.

3. Results and Discussion

For exemplification of the analysis and interpretation of
data, the following is one of the six tables presented with the
analysis and its discussion which follows after the tabular
presentation.

Human Interest Story
“Playing santa and other causes”
By: Tara Yap, The Philippine Daily Inquirer

Table 1: Rhetorical Structure in the Human Interest Article

Discourse Text

Rhetorical parts

IRISHMAN Patrick Murray does not look like Santa Claus. He has no big belly, no white beard and
doesn’t even wear the white trimmed red suit. But for a group of underprivileged children in Oton on
the outskirts of lloilo City, Murray has been a real Santa for the past 15 years. Since 1987, the guy has
been delivering from London candies, toys vitamins, clothes, and even books to the town’s children,
who welcome him with open arms.

Introduction
a contrast lead by alluding &
literary/mythical character

Murray, 62, a former postal worker who has made THE Philippines his retirement home since 2002,
blushes when he’s compared to Jolly St. Nick. He’d rather be called a volunteer, which has been his
lifelong advocacy. “My work had been tough, blood, sweat, and tears,” he recalls. His annual
pilgrimage begins as early as September when he collects gifts, packs them, and sends them from
England. By Christmas, he flies in to distribute the gifts himself.

Body
a description about the subject in
the content of narration direct
quotation to support the narration

A native of Cork, Ireland, Murray found at a very young age the inspiration “to help the needy, the
deprived, and the underprivileged” from then on Lord Mayor Pat Kerrigan, whose “mayoralty was
devoted to those ends.” At 17, Murray pioneered the bed-push as a fundraising activity, pushing a bed
through the streets so people could donate money, clothes, medicines, or food. At first, it was only for
the sick, which he encountered at a local hospital. When he moved to London, his voluntary work
intensified. He did his most ambitious works in 1982, when he bed-pushed for more than 500 miles|
and raised funds for bone marrow research.

background about the subject’s life|
and work

narration of salient events related
to his life and advocacy

IAside from the usual bed-push, Murray also fast. The famous Tower of London and the London
Bridge have played hosts to his 48 hours of self-imposed abstinences for a cause. On another occasion,
he spent roughly 75 hours at the Hammersmith Bridge in freezing and rainy weather with only water
land biscuits for sustenance. He succeeded in getting donations for the surgery of Ellen Ramirez, a 4-
year-old baby in the Philippines suffering from a congenital brain abnormality.

More details about the subject
focusing on unique events using
narration

But it was his first visit to the Philippines in 1987 with his wife Tarcie, a nurse he met in London, that
lhe was shocked to see “pure poverty.” There and then, he decided to help the children of Oton.

more details about the subject by
using emotive description

His benevolence has not gone unnoticed. In October 2002, Daily Mail, one of England’s most widely|
read newspapers, declared him one of the country’s Unsung Heroes. He was honored for having
“taken food, medicine and books to children in deprived areas of the Philippines.” He personally|
received the award from Prince Charles.

narration and description of his|
deeds and the rewards using
causal-effect development

What makes Murray special is his ability to single-handedly do the voluntary work without the
backing of the government or any philanthropic organizations. “Let’s not have the talk, let’s have
actions and deeds. I'm interested in the doers and nit the talkers,” he points out.

analysis of the subject’s characte
using direct quotation

In his lifelong mission, Murray has shown that voluntary work is not only for the holiday season. His
selfless sacrifices in helping others have made him live the Christmas spirit all year round. “We all

Conclusion
a further evaluaiton of his|

have to look after our fellow human beings, especially those less fortunate than ourselves.”

character using direct quotation

This human interest story of eight paragraphs starts with a
contrast lead. The differences in terms of physical aspects
between the character Patrick Murray and Santa Claus are
aptly expressed using “no” and “not”. The subject and his
deeds are alluded to Santa Claus, a mythical figure in
literature.The second paragraph describes his generous
advocacy-giving gifts to the underprivileged during
Christmas. The time-frame, Christmas, suggests a consistent
development of his deeds. The Santa-like personality is
carried over to this paragraph.

The background of the character’s work is narrated here in
the third paragraph. Sentences are logically organized from
beginning to end, all of which contribute to the message.
From his birthplace, the person who inspired him, to his
bed-push fundraising activity — all of these complete the
information needed in order to develop the human interest
touch of the article.

Through narration, the unique and even extreme ways of
making people aware and raising funds for the needy are
elaborated in the fourth paragraph. This is building up the
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events that make the story more interesting to the readers.
The turning point of the subject’s life is cited in the 5%
paragraph. This is indicated by the clause “... that he was
shocked to see pure poverty.” This establishes the major
point, the apex of the “interest” element in the article.
Paragraph 6 carries the idea presented in the previous
paragraphs. Here the subject’s deeds “had not gone
unnoticed” This leads to the notion of rewards and honor
which is an exemplification of the cause-effect method of
developing the topic.

The penultimate paragraph is an analysis of the subject’s
work. This is reinforced by quotation from Murray himself;
“Let’s not have the talk, let’s have actions and deeds.”

The concluding paragraph enhances the idea of why Murray
is special as explained in the previous paragraph. This is an
evaluation of the person’s work and its unique

characteristics. The wholeness of the human interest story is
achieved by the connection of “living the Christmas spirit
all year round to the contrast and allusion lead of “Santa
Claus” at the beginning of the article.

This article dominantly uses the description and narration
methods. In the context of developing the writing skills of
students, descriptive writing would develop a more
discriminating sense of language by appropriately using the
qualities of words in specific writing situations..
McCrimmon (1984) notes that in essays, narration is a
method to make a point; it is an abbreviated form to
illustrate a complicated subject. The students in the writing
class therefore can be trained to become selective of the
plots in narratives like arranging them according to
meaningful and dramatic sequence of action in order to
make a point in the topics of their human interest stories.

Table 2: Commonalities and Differences in the Rhetorical Structures of the Six Feature Articles

Rhetorical Structures

Article Titles

Introduction

Body Conclusion

1. Playing Santa and Other Causes

Contrast lead using allusion

Description Narration Direct quotation

2.”Hakuna Matata” The Southern Coast

Striking statement

Description of a place Forecasting the future

3. Will and Grace (Personality Sketch)

Direct quotation

Echoes opening paragraph

Description of a person through a situation

4.They Love Cecile (Entertainment)

Striking statement

Description of an event Emotive anticipation

5.Tea Drinker May Have Lower Skin Cancer
Risk (Informative Article)

General statement which is a
reference to a current issue

Exposition through

casual analysis Restatement of the thesis

6.Preparing for School (Practical Guidance)

A direct address

Classification and

Explanation Summary of main points

From these six articles which compose the six types of
feature stories, it can be gleaned that there are varied
introductory and concluding techniques used by the writers.
And this would largely depend on the type of feature article,
the topic, and the purpose of writing. These paragraphs are
referred to by Mc Crimmon (1984) as special paragraphs.
The introduction serves as a lead to readers into the essay
and the conclusion brings the whole essay to the climax.
Furthermore, the researcher observes that there is a common
method used in developing the body of these essays, and
this is description.

The use of different techniques in the introduction such as
contrast, striking statement, direct quotation, direct address,
and a general statement shows varied styles by feature
writers. It can be implied that feature writing is varied in
style and scope. These introductory paragraphs expressed
through attention-getting devices are suggestions of what
the writers intend to discuss in whole article. This is also
true in the concluding paragraphs. Six different techniques
are used, all of which have made one point, summarizing
the thesis in a few sentences.

It is significant to note that the most common method of
developing the body of these articles is description. This
pattern slightly varies according to type of feature and topic.
Four of these use description, and two use exposition
through casual analysis and classification.

4. Findings

The most varied techniques used are seen in the introductory
part. These feature leads range from contrast, striking
statement, and direct address to direct quotation and general
statement. It is important to note, though, that the travelogue
and entertainment articles employ the same introductory
technique, which is a striking statement. Furthermore, the

most common method of development utilized in these six
articles is description, although they vary in terms of
purpose and topic.

5. Implications and Recommendations

In the teaching-learning situation, guiding students to
develop their writing skills is not a short cut method. In
order to achieve effective writing, all parts of the essay
should be planned, organized, revised, and refined carefully.
Another important implication that can be derived fom this
study is the predominance of description. According to
Adelstein and Pival (1986), the purpose of descriptive
writing is to share with readers some object, scene, activity,
person, or mood that the writer has experienced. In the
classroom, therefore, descriptive skills among students can
be developed through observation and research and that
more topics can be written using this method and these
would range from personal, expository, to argumentative
and even critical articles.

It is also further implied based on the data that there are
certain methods which are appropriate for certain types of
feature articles like the informative and practical guidance
articles whose main methods of development are exposition
and classification. Hence, it can be said that these methods
and techniques can be applied differently according to topic,
purpose, style and type of feature article. Finally, since
learning to write, like learning practically any other skill,
involves three components which are instruction, practice,
and criticism, it is best to do all of them in the classroom.
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